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Instructions for Filing for California Teleconnect Fund Discounts
New applicants (If you currently receive no CTF/DAS discounts) 
Applicants previously approved (If you currently receive CTF/DAS discounts) 
       To expedite the processing of your Application by the California Public Utilities Commission (“CPUC”) and AT&T, and avoid unnecessary delays caused by the return of your packet for additional information or changes, see the two checklists for new and approved applicants: 
I.
New Applicants 








     Complete the Application available from the California Public Utility Commission and send to: 

CPUC, Telecommunications Division 
Attention: California Teleconnect Fund 
505 Van Ness Ave., #3-E1 
San Francisco, CA 94102 
· Identify the "Name of Institution/Organization" and your complete address, including the correct zip code, in print or typed format. 
· Mark the Organization type with an "X" or other bold indicator. Do not leave blank. 
· The question regarding endowments (located in the center of the form) must be answered with a "Yes" or "No."  This question must be answered.  Indicating "N/A" is not an appropriate response. The CPUC will return applications that do not contain a "yes" or "no" response.  An endowment is defined as a donation to an organization and does not include operating expenses funded by state or local agencies, or tuition paid by participants. 
· Complete the form by including your name, title, date, and signature. The CPUC must receive your original signature in order to process the application. The CPUC will not accept photocopied or stamped signatures. Keep a copy for your own files. 
· Include your telephone, fax, and e-mail information as indicated, to assist the CPUC in reaching you if there are any questions about processing your application. When possible, include an e-mail address. 

Schools

If you are a public or private school or school district, and this is your first application, your California Department of School Code number (CDS#) is required. The CDS# is also referred to as the County, District, School code. The CDS# is a seven digit code for public school districts and a fourteen digit code for individual public and private schools. The name on the CTF application must match the name affiliated with your CDS Code #.

If you are a private school, please include a copy of your Tax-Exempt Statement from the IRS. Applications from agencies that do not include a tax-exempt statement will be returned. 

Libraries

If you are a Library, and this is your first application, you must include a copy of your certification from the California State Library. Applications from libraries that do not contain a certification will be returned. The name on the application must match the name on the state certification form.
Community Based Organizations
If you are a Community Based Organization, and this is your first application, please be sure to include a copy of your most recent IRS 990 form. Applications that do not contain an IRS 990 form will be returned. The name on the application must match the name on the IRS Form 990. In addition, AT&T recommends including a brief description of the services your CBO provides to the community.

Municipal, County, or District Owned and Operated Hospitals and Health Clinics
If you are a municipal, county government or hospital district owned and operated hospital or health clinic, and this is your first application, please include any documentation that establishes that your organization is government or district owned and operated (e.g., pamphlets, founding documents, board certification etc.). This is commonly known as Ownership and Governance Information. Applications from agencies that do not include Ownership and Governance Information will be returned. The name on the application must match the name on the Ownership and Governance documentation.

When you submit your application to the CPUC, please alert AT&T that you have applied by submitting a AT&T CTF/DAS Request Form to: 
AT&T CTF/DAS Service Center
2600 Camino Ramon Room 4W850
San Ramon, CA 94583
1-800-333-9519

By remitting the AT&T CTF/DAS Request Form prior to receiving certification by the CPUC, AT&T can designate all lines and services available for discount and start discounts once certification is confirmed.  Discounts will begin once you submit a copy of your certification to the AT&T CTF/DAS Service Center (1-800-333-9519) and confirm each line to be discounted.  Notify AT&T of your certification within 30 days of receipt of CPUC approval.  
II.
Applicants currently receiving CTF/DAS discounts 
If you are currently a qualified organization receiving CTF/DAS discounts, and wish to add additional lines or services, you may simply request the CTF/DAS discount when placing the order with a customer representative.  IMPORTANT:  Inform AT&T at the time of placing the order that you are a CTF customer.

Alternatively, you may request CTF discounts on additional services by submitting a completed AT&T CTF/DAS Request Form to the following address: 
AT&T CTF/DAS Service Center
2600 Camino Ramon Room 4W850
San Ramon, CA 94583
1-800-333-9519 

When completing the AT&T CTF/DAS Request Form please comply with these requirements:

	Schools
	The name on the CTF application must match the name on the AT&T CTF/DAS Request Form. If you do not have a copy of the CTF application, use the name affiliated with the CDS Code #.

	Libraries
	The name on the CTF application must match the name on AT&T CTF/DAS Request Form. For a listing of library names see the California State Library website.

	Community Based Organizations
	The name on the CTF application must match the name on the AT&T CTF/DAS Request Form. The name on the CTF application must also match the name on the IRS Form 990.

	Municipal, County, or District Owned and Operated Hospitals and Health Clinics
	The name on the CTF application should match the name on the AT&T CTF/DAS Request Form. The name on the CTF application must also match the name on the Ownership and Governance documentation.


You may submit the AT&T CTF/DAS Request Form as soon as you are assigned a Working Telephone Number (WTN) by AT&T. 

Discounts on additional lines or services will start to appear on your bills within 4-6 weeks of your order.  NOTE: Discounts apply to both tariff and contract rates. Non-recurring charges and features will NOT be discounted. The EUCL will NOT be discounted. (EUCL stands for End User Common Line, a charge placed on every phone line in the United States. It is the line item on your phone bill entitled "Federal Subscriber Line Charge” which is regulated by the Federal Communications Commission.") 
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