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California Community College Libraries 
Overall library/learning resources center issues, based on 33 responses to a 1/26/01 exercise at 

CCC Council of Chief Librarians workshop on “What’s Next? CCC Library Technology Trends.” 
 

Top 8 Issues 
 

1. HR/Staffing (17) 
2. Information Competency/Literacy (14) 
3. Budget, Funding, Money (13) 
4. Collections and e-resources (11) 
5. Facilities (11) 
6. Technology (11) 
7. Training/staff development (8) 
8. Image/Marketing/PR (4) 
 

Top 8 Technology Issues 
 

1. Refreshing technology (26) 
2. Planning/ New technologies/new applications (21) 
3. Access/Remote Access/Authentication (17 ) 
4. Staffing/Staff Training/Tech Support (13) 
5. Funding (9) 
6. Training/Tutorials/Information Literacy (6) 
7. Space (4) 
8. Security (3) 
 

Top Network Applications 
 

1. E-Reference (12) 
2. Distance education/instruction (5) 
3. Remote access (4) 
4. Communication (3) 
5. Tech support (voice or data) (2) 
6. Assistive technologies (voice) 
7. Videoconferencing 
8. Videostreaming 
 

Future Technology Trends 
 

1. Wireless Data (25 of 33 responses, or 76% are considering wireless) 
2. Videoconferencing (16 of 33 responses, or 48%) 
3. Videostreaming/Streaming Media Plans (15 of 33 responses, or 45% ) 


	California Community College Libraries
	Top 8 Issues
	Information Competency/Literacy (14)
	Budget, Funding, Money (13)
	Collections and e-resources (11)
	Facilities (11)
	Technology (11)
	Training/staff development (8)
	Image/Marketing/PR (4)
	
	Top 8 Technology Issues


	Refreshing technology (26)
	Planning/ New technologies/new applications (21)
	Access/Remote Access/Authentication (17 )
	Staffing/Staff Training/Tech Support (13)
	Funding (9)
	Training/Tutorials/Information Literacy (6)
	Space (4)
	Security (3)
	
	Top Network Applications


	E-Reference (12)
	
	
	Future Technology Trends



	Wireless Data (25 of 33 responses, or 76% are considering wireless)
	Videoconferencing (16 of 33 responses, or 48%)


